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e0 ctAo DUC vA EAo r4o
TRTIoNG EAr Hec rAy NcuyBN

ceNG HoA xA Hgl cHU Ncnia vrET NAM
DQc lgp - Tq do - Hgnh phric

Kinh gtri: Cric iton v!trong Trwdng

Thuc.hiqn c6c Quy dfnh cria BO GDET nhim ndng cao ch6t luqng ddo tao, c6ng
khai ciic di6u kiQn b6o dam ch6t lugng gi6o.dpc @DCLG6), c6 s6 [6u, mTnh chrmgphpi
nu c6ng titc W d6nh gi6 vd ddnh gi6 ngoii c6p ccr sd giiio dpc (CSGD) vd c6p chuong trinh
ddo t4o (CTDT);

LCL ngdy 18 thring 3 ndm 2020 cria HiQu
ho4ch b6o dim ch6t luqng gido dgc nlm

s6t g64Kr1-DHrN
OAt tat, n7dyil, thdng 9 ndm 2020

KE HOACH
Khio srit l6y.y ki6n phin hdi cria giing vi6n, CBVC-NLD

vG m6i trulng lim viQc tli Trulng
(Kh6o s6t phi6u online)

Cin cri K6 hopch s6 O1ZXH-EHTN-e
trucrng Truong D4i hgc Tdy Nguy6n vC ft5
2020;

- D6m b6o truyAn th6ng t6n su trgng dpo vd ntrirng giatri d4o dric, vdn h6a t6t
dep trong m6i trulng giSo dpc;

- cdc bon li6n quan dugc khio sgt l6y y kitin hitiu 16 mgc dich, y ngtfra, tu
nguyQn vd.trung thuc trong viQc cung c6p th6ng tin theo m6u phitiu kh6o s6t cria Nhd
trudng, nhdm d4t dugc muc tiOu d6 dd ra;

- Thdng tin phin frOi ttr c6c b€n 1i6n quan vA m6i trucrng idm viQc cria Nhd trudmg
duoc xri ly kh6ch quan, trung thuc vd dugc sri dpng dring mpc dich.

Trudrng D4i hgc TAy Nguy€n xdy dpg kti hoach kh6o s6t hy j,ki6n cria-giang
vi6n, CBVC-NLE vO m6i trucrng ldm vigc, -or,g quy ThAy/CO danh ihoi giun OA?arf,
girl vd g6p y cho Nhd trudrng hoan thdnh nQi dung kh6o s6t;

Nhrng y ki6n d6ng g6p cria fhAy/CO sE g6p phdn dO Nhd trucrn g c6 circ chinh
srich pht hop vti vpt ch6t t6nlintr thAn, girip cac-giengvien (GV), CeVi-NLo roOia,
kiQn t6t hcm trong thUc hi6n nhigm v.u.

1. Mgc ilich
- G6p phAn thlrc hiQn Quy ch6 dan chri rrong CSGD dpi hgc;
- TIng cucrng tinh thAn ff6ch nhiqm cria dOi ngfi GV, CBVC-NLD trong todn.).'Iruong voi quycn lgi, nghia v.u hqc t6p, rdn luyQn, ndng cao ndng lgc vd phrit tri6n

nghd nghiQp;
- Ti0p thu y ki6n d6ng g6p cria GV, CBVC-NLD ae iricu hon vA tam tu, nguyQn

vgng cria viOn chric ldm viQc t4i Trucrng E4i hgc Tdy Nguy6n, cflng nhu x6c dinh cric
y6u t6 chinh tric cIQng d6n sy th6a m6n cria vi6n chric vd nguoi tao Ogng tai noi ldm
viQc;

- Nha truong c6 th0m cIn cri OC OiCu. chinh, b6 sung, c6i ti6n vd hodn thiQn chi5
d0, chinh s6ch vd cdc vdn b6n li6n quan d6n cdcho4t dOng tai Trudng, d6ng thoi g6p
phAn xdy dung vd ph6t tri6n vdn h6a ch5t luqng cria Nhd trucrng trong thdi;;n d6r:"'
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3. Thiri gian thgc hiQn
Tri ngdy 25 thingg d6n ngiy 05 th6ng 10 ndm 2020.

4. D6i tuQnrg, ph?m vi thgc hiQn
Toan the dQi ngfl GV, CBVC-NLD dang c6ng t6c tpi Truong (kC ci GV dang hgc

tflp d nudc ngoii, ni5u c6).

5. NQi dung khio sit
Phfrn 1: Thdng tin chung crto ddt turyg tham gio khdo stit:

1. Gioi tinh? D9 tu6i?
2. Email 1i6n hQ fth6ng blt buQc)?
3. Trinh <tQ chuy6n mdn (DIVThS/TSIPGS/GS)?
4. Don vi cdng t6c (khoq phdng, ban, trung tdm, thu viQn, ...)?
5. Vitrf c6ng t6clchric vg?
6. Thdi gian cdng t6c t4i Trudrng?

Phdn 2: Thhng tin bQ cfru hdi khdo stit:
B.Q phitiu kh6o srit ctugc bi6n so4n g6m cric c6u h6i dgng tric nghiQm vd cdu h6i

md nhim de dtuh gi6, nh4n x6t vi g6p y vA m6i truong ldm viQc cta l.tha truong 6 cdc
tiOu chi v0 c6c chinh s6ch, ho4t dQ"g, c6ng viQc ma xtra truong thpc hiQn, ru tle nno
sau:

l.Ti6u chi 1: Ch6 dq ti6n luong, phric lqi
2.Ti€u chi2: Chfnh srich vd Quy trinh lim viQc

3.Ti6u chf 3: DEc cli6m c6ng viQc

4.Ti6u chi 4: Co hQi Edo t4o, th6ng ti6n vd ph6t tri6n nghO nghiQp

5.Ti6u chi 5: C6p quan ly tr.uc tii5p

6.Ti6u chi 6: D6ng nghigp

7.Ti6u chiT Di6u ki6n tdm viQc

8.Ti6u chf 8: Vin h6a m6i truong hm viQc, Vdn h6a ch6t luqmg
9.Ti6u chi 9: Mric eIO hii ldng vc ch6t luqmg vd m6i truong lim viQc
10. Ti6u chf 10: Di6u kign vd c6ng t6c h6 trq giang dayinghiCn cuu (danh cho giang

vi6n)
11. Ch6t lugmg phuc w cta Thu viQn (danh cho giang vi6n)

Th*g ttrinh gi6 the hien & 5 mric dQ: L-Hodn todn kh6ng hdi tdng, 2-Kh6ng hdt
lbng, 3-Binh thudng,4-Hdi ldng, S-Hodn todn hdi lbng.

6. Phuong phip thgc hiQn
- Sti dpng cdng cg kh6o s6t Google forms vd tri6n khai tryc ti6p cfuong link khio

s6t (d'inh gi6) tli tmg ddi tuamg li6n quan th6ng qua c6c kenh tuong t6c nhu: Email,
Zalo, Lanh d4o citc don vi, ...

- M6u phi6u kh6o s6t: Theo duong link b6n dudi:
https ://forms.ele/UPWATs gpwithpqxTg
- Dt liQu ducr. c t$r t4n qua Google forms vq xti ly bang phen mdm Microsoft

Excel 2019; Phen tich.s6 liQu kh6o s6t th6ng qua ph6n mAm sp5s zo (ntiu c6);
- Vii5t biio ciio k6t qu6 sau khi xri ly Of fieu;'
- Phan nOi ttit qui kh6o srit el6n cai Uen lGn quan;
- Luu trf ktit qu6 kh6o s6t;
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- Lap k6 ho4ch khic phpc, cii ti6n trong giai ttoan tii5p theo vdi ciic ho4t rlQng
kh6o stlt.

7. DU trt kinh phf h5 trq thrSc hiQn
Dg tru nQi dung c6c khoan muc chi rlc thuc hiQn hopt tlQng ndy nhu sau:

8. TO chric thgc hiQn

. Cdc dry ui lap danh siich GV, CBVC-NLD cria don vi minh tham gia kh6Lo s6t,
d6ng thcri tl6c thric, gi6m silt viQc thgc hiQn, tham gia tich cpc, c6 trirchnhi6m trong
hoat dQng t6y y ki6n phry troi lnoan thdnh trugc nga! os th6ng l0 n6m 2020).

Phdng Quin ly ch6t luqng ld tlcrn vi cliAu p[oi t ong viic lap rc rroacr, va tri6n
khai c6ng tric kh6o s6t, thu thap vd xri ly sO ligu, vitit bri,o cdo, hoen thanh trudc ngdy
10 thang 10 nlm 2020 AC trinh HiQu truong vd gui k5t qui vd cric rlon vi li6n quan.

Tr6n ddy h k6 ho4ch kh6o s6t nv i kitln cta GV, CBVC-NLD ,a -ti1**gldm vi6c cria Trudrng Dai hgc T6y Nguy6n. HiQu trucrng yeu cdu c6c dcrn vi li6n quai.
ph6i hqtp vd nghiOm tuc thpc hiQnde datn bao vigc khaJs,ir Orng tfr.o f.C t oa.n.U.
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Noi nhQn:
- Ban Girim hiQu (de b6o c6o);
- Cic don vi li6n quan (thgc hi6n);
- Dlng tai Website;

- Luu: HCTH, QLCL.
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STT NQi dung cdc khoin chi DVT S6
luqng

Don
gi Thirnh ti6n

(d)

I
form nQi dung bang h6i

online
k6

Cdng I 250.000 250.000

2
hqp, xri ly b6o

c6o ktit khio s6t

li6u vd
Cdng 3 250.000 750.000

TONG NG 1.000.000


